MpaBuna onnatbl yCNyr CBSI3u
nocpeacTteoM WEB-pecypca
B OO0 «KBapTtan lNnroc»

O6LL,eCTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «KBapTan Mntoc», uMeHyeMoe
B AanbHenweM «ObLecTBo», HacTosLen MNybnmuHon odpepTton (OdepTa)
npepnaraet aep>katenaM 6aHKOBCKUX KapT 3aktounTb CornatieHue

O NPefoCTaBeHMU BO3MOXHOCTH ONnaThl yCAyr cBA3M (OKa3biBaeMbIX

kak OB6LL,EeCTBOM, Tak M APYrMMKU ornepaTopaMm CBA3M, OonaTta 3a KOTopble
npmvHumMaeTcsa OBLLECTBO Ha OCHOBAHMMU COOTBETCTBYHOLLIMX JOrOBOPOB),
nocpeacTBOM NepeBofa cpeAcTs B Nnonb3y ObuiecTsa ¢ 6aHKOBCKMX KapT 6e3
Mx GMU3NYECKOro MCNoNb3oBaHUsA (fanee «MHTEepPHET-9KBaMPUHI»),
npPMcCoeamnHUBLUMCHL K HacTosawen OdepTe NOCpeacTBOM ee akuenTa.

1. TepMMHbI U onpepenieHuUs:

1.1. AGOHeHT — du3MYecKkoe NM1Lo, 3akNtounBLLee aorosop ¢ ObLLecTBOM
WU C JPYrMM ONepaTopoOM CBS3M, OnaTa 3a YC/yrM KOTOpOoro
npuHMMaeTca O6LLEeCTBOM, Ha OKa3aHMe YyCyr CBA3U U UMEOLLUM
naeHTudmkaTop aboHeHTa B MHGOPMALMOHHbIX cucTeMax ObuiecTsa.

1.2. MnatenbwmK — Bnagenel, baHkoBckoMn KapTbl (B TOM Ymcie ABOHEHT),
MHULUUPYIOLW MM Nepenadvy yepes MHTepHeT nopydyeHuns baHky (Yepes
BaHk-OkBalep) Ha NepeBo AeHEeXHbIX CPeACTB B onaTy YCNyr cBa3m
No-CBOEMY UM yKasaHHOMY MaeHTudukaTopy aboHeHTa.

1.3. UpeHTudUKaTOop aboHEHTa — yHMKa/IbHbIE JaHHblEe NO3BOAAIOLLMUE
naeHTudmumposaTb aboHeHTa B MHGOPMALMOHHbIX cucTeMax ObLecTsa
(NOrMH, NMLEBOM CYET, HOMEP KOHTPAaKTa M T.M.).

1.4. BaHKOBCKasa KapTa — pacyeTHas Uiu KpeauTHasa KapTa MeXXAyHapOoa4HbIX
nnaTexHbix cnucteM VISA (Visa Classic, Visa Gold, Visa Platinum),
MasterCard (MasterCard Mass, MasterCard Gold, MasterCard Platinum),
3MUTEHTOM KOTOPOM ABNAETCA KpeAMTHasa opraHmM3auusa, 4eUCTBytoLLas
Ha OCHOBaHWMM ULLEH3UK BblaaHHOM LIB PP, aBnatowasca MHCTPYMEHTOM
6e3HaNnYHbIX pPacyeToB, NpeaHa3HaYeHHas A8 COBepLUEeHUS
MnaTtenblwimnkaM (knMeHTaMmn baHka) onepaumi ¢ AeHEXXHbIMM CPeaCcTBaMM,
HaxoaawmMmnca y baHka Ha 6GaHKOBCKMX cUeTax, Uin C AeHEXHbIMU
cpencTBaMu, NpeaocTaB/ieHHbIMM BaHKOM B KpeaUT CBOMM KIIMEHTaM
B COOTBETCTBUM C 3aKOHOA4aTeNbCTBOM Poccumckomn depepaumu,

a TakxXe AoroBopoM 6aHKOBCKOro cYeTa, UM B npeenax yCTaHOBAEHHOro
NIMMUTA, B COOTBETCTBMU C YCIOBUSAMM KPEAMUTHOIO AOrOBOPa Mexnay
baHKkoM u MNnaTenbLlMKOM, MpPU YCNOBUKU, YTO Takaa pacyeTHas unm
KpeamTHasa KapTa MoXeT 6biTb MCrosib3oBaHa MnaTenbLUMKOM A8 OoniaTbl
Ycnyr cBa3u.



1.5.Ycnyru ceasm.

1.5.1. Ycnyru cea3m, okasbiBaeMble O6L1eCTBOM Ha OCHOBaHMM MMEIOLLUXCS
y ObuiecTBa NMMLEH3UN.

1.5.2. YCnyru cea3m, okasbiBaeMble APYrMMK onepaTopaMu ceasm (Bkatovas
YCNYTr1 MEXAYropoAHOMN U MeXAyHapoaHOM TenePpoHHOM CBA3M),
onnata 3a KoTopble NpuHuMaeTca ObLLECTBO Ha OCHOBaHUM
COOTBETCTBYIOLLMX JOrOBOPOB C ONepaTopaMu.

1.6. «BaHK-aMUTEeHT» (BaHK) — topuanYeckoe 1o, OCyLlecTBNAlOLLEE
3MUCCUIO M BeaeHUe cYeToB MnaTenblumka.

1.7. «BaHK-3KBaMep» — ropuamndeckoe nmuo — MNybanmdyHoe akuMoHepHoe
obuiecTBo «CbepbaHk», ocyllecTenatollee MHTepHET-3KBaUPUHT

Ha OCHOBaHMK Aorosopa ¢ OnepaTopPOM CBA3M.

1.8. «CVC2/CVV2» — crneumanbHbli TPEX3Ha4YHbIM KOA, HaHECEHHbIM

Ha obpaTHYytO CTOPOHY BaHKOBCKOM KapThbl.

MpeaMeT cornawueHums:

2.1. ObuiecTBo NpeaocTasnsaeT MnaTenblinKy BO3MOXKHOCTb Yepe3 CpeacTBa
nopTana «https://stats.iformula.ru» n pasgen «BbicTpas onnata» Ha canTe
«http://iformula.ru», naBatb nopyverHunsa baHky (Yepes baHk-OkBalep)

Ha onnaTty Ycnyr cBa3u ¢ NoMoLbto BaHkoBcKkoM KapTbl MnaTenblimka.

2.2. CoBeplueHue MnatenbmukoM AeNCTBUM, NPenyCMOTPEHHbIX
pa3nenoM 3 MNpasBua o3HavaeT 6e3ycnoBHoe cornacue lMNnarenblumka
C yCNnoBMSIMM HacToALmx Mpasuin.

Mopsapok onnatbl YCnyr cBA3M NOCpeACcTBOM MHTepHeT-aKBaUMpPHHra:

3.1. Onnata NpoMCXoAMT Yepes aBTOpPM3aLMOHHbIM cepBep MpoLeCcCMHIoBoro
LeHTpa baHka ¢ Mcnosib3oBaHMEM BaHKOBCKMX KPeAMTHbIX KapT CaeayroLmnx
nnaTeXxHbix cnucteM: VISA International, MasterCard World Wide.

VISA

3.2. lns onnatbl NoKynku Bbl ByaeTe nepeHanpasieHbl Ha NaaTeXHbIM
wnto3 NMAO «CbepbaHk Poccumn» gns BBoaa pekBU3IUTOB Baluen KapTbl.
Mo>xkanyMcTta, NpUroToBbTe Bally NnacTUKOBYHO KapTy 3apaHee.
CoefMHEeHMe C NNaTEXHbIM LLTKO30M M nepejada MHPopMaLmum
OCYLLECTB/ISETCA B 3aLLUMLLEHHOM PeXXMMe C UCMOJIb30BaHMEM NMPOTOKONA
wmndposaHma SSL.
B cnyvae ecnu Baw 6aHK nogaep>kuMBaeT TeXHONoruo 6esonacHoro
nposefeHna uHtepHeT-nnatexxen Verified By Visa
unun MasterCard Secure Code g519 npoBefeHUs naaTexxa Tak)ke MoxeT
noTpeboBaTbCs BBOJ CreumanbHoro napons. Cnocobbl 1 BO3MOXHOCTb
MoNyYeHUs naposien A8 COBepPLUEHUA MHTepHeT-naTexen Bbl MoxeTe
YTOYHUTb B HaHKe, BbINyCTUBLLUEM KapTy. HacToaWwMM canT noaaepxxmaeT
256-6uTHOE WKdpoBaHMe. KoHPUAEHLMANBHOCTb COOBLLLaEMOM
nepcoHanbHoM MHbopMauunm obecnedmnsaetca MNAO «CbepbaHk Poccum».




3.3.

3.4.

3.5.

3.6.

3.7.

BeeneHHaa nHbopMauma He byaeT npegocTaBneHa TPETbUM MLaM

3a UCKIKOMEHMEM C/yYaeB, NPeayCMOTPEHHbIX 3aKOHO4AaTENbCTBOM PO,
MNpoBeneHMe nnatexen Nno GaHKOBCKMM KapTaM OCYLLECTBAAETCA B CTPOrOM
COOTBETCTBUM C TpeboBaHUAMM NnaTeXXHbIX cucTeM Visa Int.,

MasterCard Europe Sprl.

MHbopMauma, ykasblBaeMas B HAaCTOSALLEN 3aaBKe, aBsgeTcCA
KOHPMAEHUMANBbHOM U MCNONb3yeTCH TOJIbKO AJ18 OKa3aHMA onepaTopoM
yCnyr rno nognucke.

MoanNUCUYMK MOXKET OTKa3aTbCA OT MNONYYEHMUSA YCAYT NO NOJHOMY AOCTYNy
K CarTy TONIbKO B TedeHue 14 (YeTblpHaauaTH) AHeM C gaTbl onnathl
nognucku kapTom Visa u MasterCard. B 3ToM cnyyae oH HanpasnseT
OnepaTopy 3asABNEHMNE C YKa3aHUEM O NMPUOCTAaHOBKE NOAMNMUCKU M BO3BpaATE
OeHeXHbIX cpencT. OnepaTtop BoO3BpaLLaET NOANMUCHUKY LEHEXHbIE
cpeAcTBa 3a BblMETOM CYMM KOMUCCUM BaHKa M CyMMbI 3a daKTUYECKH
MCMONIb30BaHHOE BPEMS MOAMUCKMU.

OnnaTta no KapTtaM VISA. K onnate npMHUMalOTCA BCE BUAbI NIaTEXHbIX
kKapTodek VISA, 3a ucknroveHueM Visa Electron. B 6onblLUMHCTBE C/iydYaes
kapTa Visa Electron He npuMMeHMMa ANna onnaTbl Yepes3 UHTEPHET,

3a UCK/IFOYEHMEM KapT, BbiMyLLLEHHbIX OTAE/IbHbIMM BaHKaMMU.

O BO3MOXKHOCTb onnaTbl kapToM Visa Electron BaM Hy>KHO BbiSsCHATb

y 6aHKa-aMUTEHTa Ballel KapThbl.

Visa Platinum
F

U000 1234 5678 UOAE UDDD 123U SE28 UD1D

§ visa visa

nacemm

Onnarta no KapTtaM MasterCard. K onnaTte npuHMMatoTca BCe BMAbI
MasterCard, 3a ncknouyeHneM Maestro.

YTO HY>KHO 3HaTb:

3.7.1. HOMep Ballen KpeaUTHOM KapTbl;

3.7.2. CPOK OKOHYaHMS OeNCTBUSA Ballen KpeaMTHOM KapTbl, Mecsau/roa,;
3.7.3. CVV-kog ans kapt Visa / CVC-kopg onsa MasterCard: nocnegHue
umdpbl Ha Nonoce Ana NoAnMcK Ha obopoTe KapThl.

i SIGNATURE - UNTERSCHRIFT - FIRMA

| 0000, D000 6808 0000823 | o

Ecnu Ha Bawen kapTe kog CVC / CVV oTcyTCTByeT, TO, BO3MOXHO,
KapTa He npurogHa ansa CNP TpaH3akuun (T.e. Takux TpaH3aKuMM, Npum
KOTOPbIX CaMa KapTa He MPMUCYTCTBYET, a UCMO/b3YHOTCA €€ PEeKBU3UTDI),
M BaM cneayeTt o6paTmMTbCca B 6aHK 419 NOyYeHUsa NnoapobHOM
nHbdopMaLmu.



3.8.

MNocne npoBeaeHus onnaTbl, MnaTenblmnKy BbIBOAUTCA CTPaHMLA

C pe3ynbTaToM onepaumu, KoTopas BbIBOAMT MHPOPMaALMIO 06 yCMNeLHOCTH
NPOXOXAeHUA naatexa. JJeHe)kHble cpeCcTBa 3a4UCNAIOTCH B peXKnMe
peasibHOro BpeMeHM!.

4. NMopsapok Bo3BpaTa CPeACTB:

4.1.

4L.2.

4.3.

Tak kak O6LLecTBo, GaKTUYECKU, HEe OCYLLLECTB/ISET NepPeBoA0oB AEHEXHbIX
CPeAcCTB U He OKa3blBaeT KakMx-TMbo GBaHKOBCKUX YCAyT, TO BCHO
OTBETCTBEHHOCTb 3a NPaBU/IbHOCTb OCYLLIECTB/IEHUS NepPeBOa HECYT,
MCKNtoUYMTENbHO, BaHk (BkItovyaa baHk-OkBanep) u MNnaTenblmMK 1 BCe
NpeTeH3MKn No BO3BPaTy CPEACTB, NepeBelleHHbIX B paMkax MHTepHeT-
SKBaMpwuHra, paspeLlaroTca HenocpeacTBeHHO Mexay baHkoM (Bkntodasa
BaHk-2DkBamep) u MNnaTtenbLiMKoM.

MopsaaoK, CPOKM BO3BpaTa AEeHEXHbIX CPeACTB M nepeyvyeHb HeobXoAMMbIX
IOKYMEHTOB yCTaHaBnMBatoTCA BaHKOM-3MUTEHTOM.

Bo3BpaT ocyLlecTBNAETCA UCKIOUYMTENBbHO Ha BaHKOBCKYHO KapTy,

C KOTOPOM 6biN OCYLLECTBEH NaTex.

5. OTBeTCTBEHHOCTb CTOPOH:

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

CTOpPOHbI HECYT OTBETCTBEHHOCTb 33 HEUCNOJIHEHUE UM HEHaAleXallee
ncrnonHeHmne ycnoeum CornalieHms B COOTBETCTBMU C AEUCTBYHOLLMM
3akoHoaTeNnbcTBOM Poccuickomn depepaumu.

Ob6u1ecTBO He HeceT OTBETCTBEHHOCTM Nepef MnaTeNblnMKOM 3a 3a4eP>KKM
n nepeboun B paboTe TEXHUYECKMX NIaTPOPM U TPAHCMOPTHbLIX ceTemn

WU CeTen CBA3U, B BOSHUKHOBEHMM KOTOPbIX HET BMHbI OnepaTopa.
MnaTenbliMK HECET OTBETCTBEHHOCTb 3a /itobble AEeNCTBUA TPETbUX UL,
COBEPLUEHHbIX OT UMeHU lNMnaTenblimka NOCPe[CTBOM UCMNONb30BaHMUSA
BaHkoBCKOM KapTbl MNnaTenblimMKa NP OCYLLECTBIEHUM NnaTexa.

ABOHEeHT, NpeaocTasnasa TpeTbeMy nuuy - MNnatenblimky MaeHtudukatTop
aboHeHTa TeM CcaMbIM COrnallaeTCs CO BCEMM MaTexkaMm, BHECEHHbIMM
AaHHbIM MNaTenblMKOM 3a YCNyrm cBa3mn, okasbiBaeMble O6LLeCcTBOM

Tak U 4pYyrMMu onepaTtopamMm CBA3U M 06a3yeTca CaMOCTOATENbHO
yperynmpoBaTb BC€ CNOPbl, BO3HUKAIOLLME M3 TakKMX NNaTexen.
OTBeTCTBEHHOCTb BaHKa-aMUTeHTa M BaHka-aKkBaMepa 3a COXPaHHOCTb
npenocTaBNeHHbIX [naTenblWmKoOM cBeaeHnn 0 BaHKOBCKOM KapTe

NP NONb30BaHUM MHTEPHET-3KBaMPUHIOM YCTaHaB/IMBAETCA AENCTBYHOLLMM
3akoHoaaTeNnbcTBOM Poccuickomn depepaumu.

MNnaTenbWwmK CaMOCTOATENIbHO HECET OTBETCTBEHHOCTb 3a NPaBUIbHOCTb
yKa3aHus HoMepa BaHKOBCKOM KapTbl, AaTbl MICTEYEHUA CPOKa ee AeNCTBMUS,
CYMMbI AE€HEXHbIX CPeACcTB, NogNexauimx nepesosy.



6. ObcToaTenbcTBa HeNnpeoAoIMMOM cunbl. CTOPOHbI ocBObOXAatoTCA
OT OTBETCTBEHHOCTM 33 YaCTUYHOE UM NOSTHOE HEUCTNONIHEHME 06A3aTeNbCTB
no [loroBopy, eC/iv 3TO HEUCTNONIHEHMNE ABUNOCH CeACTBMEM 0H6CTOATENbCTBA
HENpPeoa40IMMOM CUMbl, BO3HMKLLIErO Nocse 3akntodeHna CornatleHms
B pe3y/ibTaTe CObbITUM Ype3BblYaMHOro xapaktepa, koTopble CTOpOHa He Mor/a
HU NPeaBUAETb, HM NPeaoTBPaTUTb Pa3yMHbIMU MepaMu, @ UMEHHO: CTUXMMUHbIX
6eACTBUIM, NOXKAPOB, 3eM/IETPACEHUIM NOCTAaHOBIEHUIM NpaBMTebCcTBa Poccum
M MECTHbIX OPraHoOB B/laCTK U T.A4.

7. Cpok pencteusa CornaweHusa. CornallieHue BCTynaeT B CMJTy C MOMEHTa
BbINOSIHEHMA MNnaTeNblMKOM AEeNCTBUM, NPelyCMOTPEHHbIX Pa3ieoM
3 CornallueHums, U gencTeyeT A0 ucrnonHeHua ObuiectBoM ob693aTeNbCTB
no CornaweHuto.



